
                                             
                                             Good morning family. I already know that Valentín                     
                                       is here, that perhaps he has the information of what I 
                          am going to tell, I want to, but I want to tell you about it
because you live in that area. There is a family of Moroccans, who were
infected and have stayed there, near where you are and a man has escaped
and is wandering around Cartagena, okay? We don't know where he is.

But several small boats arrived, and in those small boats they all came
infected, and they were housed at the Manolo hostel. They all escaped, all of
them, there is not a single one left and yesterday morning, they caught 4 of
them, by the side of the Mediterranean, running barefoot and, when they
caught them, one of them had 1.200 euros, money that they had stolen,
they go barefoot, they go dirty, they go infected.

They asked me, please, if I saw them, a friend of mine tells me a little about
how all this is going, that, please, that, if we see them, that, in addition to
being violent, they are hungry, they go without clothes, they have nothing,
they just arrived, please call 112.

I'm telling you this because, I know you're on the beach, but if you go down
through Cartagena and see them in some area, near you, please let me
know, because they're a danger, call 112, give us part, because, it is a
complicated group, okay? Good morning, I have already said good morning.
Enjoy the day!

        This audio circulated through the instant messaging application WhatsApp in  
        Spain in the midst of the situation caused by COVID-19 (July 2020):

CASE STUDY 4
Infected Moroccans in Cartagena, staying at Hostal Manolo

 

http://c/Users/lenovo/Documents/posdoc/committed-eu/case%20studies/Familia%20marroqu%C3%ADes_cartagena.m4a


who arrived in Cartagena and were "infected" by COVID-19, had "escaped" from
the hostel where they were staying and are wandering around the area in
conditions that, can be dangerous.

The woman who narrates the events seems to be related to a person who
appears to be aware of the truth of these events. In her audio, she warns her
family that, in case they see these people, they should call 112. Although the
message has a clearly alert note, the tone remains calm and relaxed, in a familiar
context. The message ends with a close farewell addressed to her family (“Good
morning, I have already said good morning. Enjoy the day!”).

Although the message is part of what is supposed to be personal content, the
information went viral, in such a way that it ended up becoming information
comparable to a newspaper story, thus giving rise to misinformation. At no time
does the message indicate on what specific date the events took place, nor what
reliable sources corroborate the information.

 

In this WhatsApp audio, a woman apparently narrates to her family a
series of episodes that she says took place in Cartagena (Murcia).
The woman explains, in an alert tone, that a family of Marrocans, 

We are faced with an audio note that was reformulated, recontextualized and
circulated through several WhatsApp accounts. It was forwarded by many users
and ended up becoming a hoax. The voice note presents two isolated stories in
an intertwined way:

        On the one hand, a family of Moroccans “infected and who escaped”      
        is presented (paragraph 1); and, on the other hand, to “members of various   
        boats” (paragraph 2), who are infected and, moreover, dangerous.

In both cases, immigrants are represented as an enormous danger that
threatens both public health and citizen security.

The audio note may seem plausible, due to the place where the events take
place (Cartagena) and the reality of irregular migration in Spain to which it refers.
However, data verification portals, or fact-checking, such as Maldita help to deny
this type of news related to the issue of immigration

IMPORTANT POINTS

http://c/Users/lenovo/Documents/posdoc/committed-eu/case%20studies/Familia%20marroqu%C3%ADes_cartagena.m4a
https://maldita.es/malditaeduca/


Next, the following points will be delved into 1) source, 2) misinformation and/or
decontextualization, 3) prejudices/underlying elements, and 4) the instant
messaging application WhatsApp.

The voice memo belongs to an anonymous woman. No information is available
on the identity of the source (her name, her profession, whether she is a
recognized figure or not is unknown). Her message appears to contain second-
hand information (data provided by a friend) and is addressed to her family
(“good morning, family”) or to a group of people she considers close.

It is important to highlight two points:

1) SOURCE

On the one hand, as the message is originated in a context of trust, the first
filters to detect false news, which consists of adopting a critical-reflective
attitude, takes a backseat. In the voice note, the woman is, to a certain
extent, a source of authority for her family group. That means, she is a close
person, trusted by her relatives, which might raise less doubts about what
she is saying and they may end up following her advice to call 112. Indeed,
from the outset, we do not usually question what a person tells us when we
trust her/him. In this, WhatsApp differs from other social networks, such as
Twitter, where the general public does not act as a firewall.

On the other hand, WhatsApp is an instant messaging application through
which any user can communicate information of all kinds (from the most
banal in a context of maximum familiarity to more relevant exchanges in, for
example, the workplace) and in multiple ways (texts, but also screenshots,
memes, links, videos, etc.). In Spain it is the most used application for
informal communicative exchanges by instant messaging.

This voice note does not expressly inform about the precise identity of the
sources from which the information is obtained, which seems usual for us as
it belongs to a private account, which tends to be characterised by
informality and inaccuracy. 
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We are faced with a case of disinformation and recontextualization, since two
news items that were already circulating are reformulated, but are not
completely true and, moreover, are not related to each other. As was indicated,
it is an example of a hoax, where two isolated stories are presented in an
intertwined way thanks to the fact that they share certain elements. In both,
immigration is presented as a terrible danger that threatens public health and
citizen security.

Maldita.es highlighted this specific case of hoax and provided reliable
information to deny the facts. Thus, after an investigation this medium clarifies
that from the “Government Delegation and the Health Ministry of Murcia, there
was evidence of 5 positive cases of coronavirus since the beginning of the
pandemic in people arriving by boat” and they affirmed that “COVID-positive
people were send to health centres, not to hostels as the audio affirms.” In
addition, also in Maldita.es it is explained that, according to the information
provided by the Accem organization, which treats immigrants staying in this
hostel, "these people arrived in Spain on June 20 and they were all negative for
coronavirus" 

2) DISINFORMATION AND/ OR DECONTEXTUALIZATION

https://maldita.es/malditobulo/20200702/inmigrantes-patera-contagiadas-coronavirus-huido-aislamiento-hostal-manolo-cartagena/


On the other hand, as Maldita.es points out, neither the Cartagena
Local Police nor the National Police "had any records of an
immigrant man arrested in Cartagena who was carrying 1.200 stolen
euros on him."

Well, neither of the two stories reports about the source or the proper names.
Valentín, Hostal Manolo are credible names but very vague. On the one hand,
Valentín seems to be a member/friend of the family of the source, which
provides credibility for those who listen to the message, and, on the other hand,
there is the Manolo Hostel in Cartagena. As a Google search shows, there are
many possible hostels with the same in this location and throughout Spain. The
chosen locality, Cartagena, is also plausible, as numerous small boats arrived
there in summer 2020, as several newspapers reported (ABC, EL MUNDO, EL
PAÍS, LA VANGUARDIA). 

The personal style of the message should be highlighted, as it takes place in a
familiar context, where she uses colloquialisms and personal pronouns (I, you,
we). The message does not provide precise data at any time, such as, for
example, when she speaks of "several boats", but does not specify the number
of boats that had arrived in Cartagena. She appears as an anonymous local
person who shares the message as a trustworthy source. 

https://www.abc.es/espana/abci-inmigrantes-covid-19-deambulan-sin-control-murcia-ante-pasividad-gobierno-sanchez-202007251308_noticia.html
https://www.elmundo.es/espana/2020/07/29/5f2148a421efa093518b4670.html
https://elpais.com/espana/2020-07-30/la-cuarentena-de-inmigrantes-enfrenta-a-la-moncloa-con-andalucia-y-murcia.html
https://www.lavanguardia.com/vida/20200801/482621549690/pateras-murcia-cartagena-coronavirus-fuga.html


There are three more elements that reinforce the message that immigrants are
a danger: the closeness of the facts, the seriousness of the situation and
generalizations.

On the one hand, migration is presented as an immediate danger (“somewhere
near where you are”, “in the Manolo hostel”) and of considerable seriousness
(“several small boats”, “everyone infected”) about which it is intended to warn,
but also to act (“give part”, “call 112”). On the other hand, all migrants are
described as a homogeneous group of people who share the same attributes
described in the message.

The WhatsApp instant messaging application differs from others (such as
Twitter, Twitch, or Instagram) in terms of the proximity factor. The messages
received usually come from close people. That is, they are created and
consumed in a context of familiarity, where the group from which they come or
to which they are directed is known.

In addition, this medium favours the dissemination of messages to large groups
of people in a short time through the "forward" tool        and, since it is carried
out in a context of proximity, it provides added credibility. All this favours the
impression of veracity of a message that has not been corroborated by reliable
sources.

Immigrants are associated with poor hygiene and as carriers of
COVID. They are described in the voice audio as “dirty”, “barefoot”,
“undressed” and “all infected”.

Likewise, they are linked to delinquency, as a group of complicated,
violent people who steal and do not respect the established norms, but
escape and run away, as an uncontrolled group.

The image of immigrants as possible dangers to citizens is built by associating
them with the following elements:

3.  PREJUDICES/ UNDERLYING ELEMENTS
 
 

4) MEDIUM



            As the voice note shows, WhatsApp offers an ideal place for creating
hoaxes. This is due to the ease and scope, with which any user can spread
fake news. To prevent this kind of news circulating on the Internet and
becoming hoaxes, it is vital that each of us develops a more conscientious
and critical attitude towards what type of information we consume and
reproduce. Many times, when we click the resend button we do not stop to
think about the veracity of the content or the damage that our action can
cause. Added to this is the ease with which we trust the messages of known
people (friends, family, ...) who are the main source of messages on
WhatsApp.

However, to avoid misinformation and news hoax on social media, a more
responsible and aware use is called for. A first step can be to check the
messages with official sources or with pages that are dedicated to fact-
checking before sending or forwarding them (such as "Maldita" or Newtral). 

SUMARY

https://maldita.es/
https://www.newtral.es/

